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The DS-260 immigrant visa electronic application is one of the most vital documents for those seeking
to reside in the United States. Essentially, this form acts as an immigrant’s official background check
and eligibility screening. All of the information presented is carefully reviewed by the U.S government
to determine whether an applicant can lawfully enter and remain in the country.

Due to the importance and volume of information required to complete the application, working with
clients as they navigate the DS-260 immigrant visa application form is a significant test for your firm.
Often, jumbled documents and missing information must be transformed into an accurate application
so your client can reach the immigration interview.

With your support, however, your client can shape a DS-260 application that strengthens their
immigration process. Read on to learn more about immigration form filling best practices for DS-260.

What is Form DS-260?

The Immigrant Visa Electronic Application, Form DS-260, is part of the US permanent immigration
process. It is filed outside the US and brings together the client’s supporting proof ahead of the
immigration interview.

Immigration attorneys sometimes see confusion between this and the DS-160 form, but the DS-160
form is used for temporary visitation only.

Recently, there have been some changes to Form DS-260, including:

e Less explanatory information allowed

e The form is now locked post-submission

¢ All details must exactly match passport details

e DS-260 printable forms and paper copies are no longer allowed
e Submission is now a fully digital process


https://lollylaw.com/blog/the-complete-ds-260-form-filing-guide/
https://lollylaw.com/feature-overview/immigration-form-filling/
https://travel.state.gov/content/travel/en/us-visas/visa-information-resources/forms/online-immigrant-visa-forms/ds-260-faqs.html
https://immpolicytracking.org/policies/dos-proposes-changes-to-form-ds-260-immigrant-visa-and-alien-registration-application-and-seeks-approval-for-continued-collection-of-information/

This new strictness makes your support even more critical.

What is the DS-260 Form Used For?

Post-petition, the National Visa Center (NVC) opens an immigration case. DS-260 then provides the
information used to determine whether your client is eligible for an immigration visa. This means
accuracy is a must, as changes cannot be easily made after submission.

What Does the DS-260 Form Look Like?

The DS-260 login, hosted on the Consular Electronic Application Center (CEAC) portal, leads to a
multi-page form. This will adjust its sections based on the visa type being applied for and what your
client enters.

As it’s both long and complex, the form itself can intimidate clients, and this is where your expertise
will be invaluable.

How to Fill out the DS-260 Form

Clients should understand that the NVC serves as the bridge between USCIS petition approval and the
final visa interview. When the petition is approved, NVC takes over the file, and that’s when the Form
DS-260 login occurs.

Step 1: Track Down All Relevant Information
Before filling in the USCIS form DS-260, your client will need a lot of information, including:

e Passport details

Residential history

Employment history

Family member information

Previous visa and immigration history

Social media accounts used within the last five years

Previous addresses, including the dates they lived at each address

They will also need supporting documents such as:

e The passport itself

Birth certificates

Police certificates from all countries lived in from age 16
Form 1-864 Affidavit of Support from your client’'s sponsor
Two identical 2x2 passport photos

e And, if applicable:

e Military records

» Marriage and divorce/death certificates

e Court/prison records

Gathering complete information at this stage makes for a smoother process.
Step 2: Log into CEAC and Begin Entering Your Client’s Information

Your client’s NVC welcome letter will include their case number and invoice ID for the CEAC portal.


https://ceac.state.gov/IV/Login.aspx
https://ceac.state.gov/IV/Login.aspx

Now you're free to walk them through the necessary information. Everything must be accurate and
align exactly with their documents.

Step 3: Upload All Requested Documents

Once supporting documents are uploaded, you can support your client by ensuring:

Documents meet file size and format requirements
Foreign-language documents are properly translated
Country-specific document requirements are satisfied
Uploaded copies are clear and legible

Common DS-260 Mistakes That Cause Delays

Most immigrant visa application form DS-260 delays come from accuracy mistakes, including:

e Inconsistent names, birth dates, or passport information
Missing address or employment history

Incorrect family relationship details

Translation or formatting errors

Failure to conduct a final review before submission

How Immigration Form Filling Software Reduces DS-260 Errors
Attorneys need a way to:

e Centralize client information

Reuse verified data

Reduce manual data entry
Efficiently manage workflows

Collect documents securely

e Communicate effectively with clients

By using supportive immigration form filing systems, like LollyLaw, most DS-260 errors and
inaccuracies can be avoided.

Complete DS-260 Applications Faster Than Ever With
LollyLaw

* LollyLaw is designed specifically for immigration case management, allowing firms to:
Centralize client data for verification and consistency through a unified, cloud-based platform
that replaces scattered files with integrated intake, real-time collaboration, and automatic
syncing.

Offer standardized intake workflows to reduce information conflicts. Law firms can customize
guestionnaires with LollyLaw to each case’s requirements to prevent clients from entering
irrelevant information.

¢ Collect information using pre-built questionnaires for synced, accurate intake data.
LollyLaw’s customizable questionnaire interface includes over 100 immigration-specific
questionnaires, available in over 20 languages. These can be easily sent to clients via SMS or
email.

e Use built-in workflow management for task tracking and improved oversight. For
example, when a new case is initiated, specific workflows load automatically in LollyLaw based


https://travel.state.gov/content/travel/en/us-visas/Visa-Reciprocity-and-Civil-Documents-by-Country.html
https://lollylaw.com/
https://lollylaw.com/blog/lollylaws-client-portal-simplifies-intake-with-expanded-questionnaire-database/
https://lollylaw.com/blog/lollylaw-adds-unlimited-customization-to-immigration-specific-workflows/

on the case type. This triggers predefined to-do lists, milestones, and task delegation for your
firm’s staff.

¢ Use automated form population and saved client records to minimize omissions and
errors from manual entry. In LollyLaw, intake data syncs to the client’s profile, automatically
populating official forms. Staff can then collaborate directly with the client on these forms.

e Use digital workflows and real-time collaborative review for quality control and
document organization. LollyLaw provides 40 predefined workflows, each featuring tailored
forms, deadlines, milestones, and tasks. These workflows are also fully customizable in order to
meet your firm’s needs.

o Offer clients secure portals in their language of choice for collecting updates and
supporting documents. LollyLaw’s Client Bridge is also fully translatable to ensure no details
are lost.

e Pull automated reports and insights for better tracking and prioritization. From the
financial side of operations, LollyLaw provides a clear picture of case ledgers, time spent on
cases by specific attorneys or paralegals, trust accounting, and transaction/payment tracking.
For productivity monitoring, LollyLaw monitors task progress, form completions, and case
milestones so managers can see where cases stand at a glance.

As DS-260 filings become less error-tolerant, avoiding the common mistakes highlighted in this blog is
essential. Immigration-specific case management support, like LollyLaw, not only reduces these errors
but creates a consistent, supportive experience for you and your client alike. Your firm can avoid
delays and improve client service while managing growing caseloads efficiently.

To learn more about how LollyLaw can support immigrant visa application form DS-260 proceedings
by simplifying immigration form preparation and case management, book a demo today.

Frequently Asked Client Questions
Who completes the DS-260 form?

The immigrant completes Form DS-260 with support from their immigration attorney.
What is the confirmation page from the Form DS-260?

The Form DS-260 confirmation page is a receipt from the Consular Electronic Application Center. Keep
the page handy once it is generated, as it will be needed during the visa interview.

How can | edit my DS-260 form after submission?

Once submitted, the DS-260 form is locked. Ensure every prompt in the form is addressed completely
and accurately before submitting, which may need the support of your immigration attorney.

How do | get a copy of my DS-260 form?

Applicants can print or download a copy from the CEAC portal after submission. The case number and
invoice ID will be needed.

How long does it take to process the DS-260 form?

Form DS-260 processing times vary, but are usually around 1 to 3 months. Then there will be a wait
for the interview, which can be significant.


https://lollylaw.com/blog/lollylaw-modernizes-immigration-form-filling-with-real-time-client-collaboration-feature/
https://lollylaw.com/feature-overview/maximize-efficency-for-immigration-firms/
https://lollylaw.com/get-a-demo/

